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Transaction
= Hygiene

Speed

Pricing (often)
Network

Ease of doing things
etc.




Emotion
= Differentiator

Go the extra mile
Be there for me
Personal attention
Take care of
everything

Etc.
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SOLVE BUSINESS PROBLEM

CHECK DATA QUALITY
CHECK Al OR AUTOMATION
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SOLVE BUSINESS PROBLEM
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- TECHNOLOGY
SHOULD ENHANCE

PROVE IT ‘ ENERGIZE ALL i TRANSFORMATION
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Humanness drives great
customer experience.

Adding value to customers
drivers meaningful work
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MEANINGFUL WORK
STARTS WITH CUSTOMERS
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Humanness drives great

i Adding value to customers Meaningful work is an
customer experience.

drivers meaningful work easy bridge to purpose.
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FINAL REFLECTION

WHICH SHOULD
YOU IN YOUR
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