. QQuondoGo
Trends We See In the Market
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Migration to Cloud Customer Service Cloud Communications

Contact Centers Automation & Collaboration

+ Shift to Cloud deployments for « Automate Tasks for Contact + Connect Contact Center
ease of use Center Agents Agents w/ Team Users

» Distributed Agent Workforce — * Automate Service & Tasks for * Enable customer to connect
Home Agent Customers w/Teams Users

» Shift to Digital Channels * Predictive Service w/ Al/ML



The Next Evolution
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Salesforce —_— Marketing — Customer Experience
Automation Automation Automation
2000s 2010s Now!

P ‘Engie is now operating a customer process

CNGIC management platform with an intuitive agent
interface and a clear structure where employees
can easily and effectively accomplish their tasks.”



End-to-End CX Automation

3 Minutes 1 Minutes to Weeks

ID Customer Determine next best Complete the customer process
& Need action & resource across company departments

Traditional Contact Center Solutions

QuandaGo Manages Experiences Across the End-to-End Customer Journey



Customer Experience Automation Platform Qauandaco
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Endless
New Customer Product Change of Case .
i Returns Add Management Automation
Onboarding ress 9 Opportunities
Conversational Analytics Knowledge Management Process Automation

QuandaGo Customer Experience Automation Platform

Doo GENESYS AVAyA M E * Microsoft Teams

Runs on any contact center infrastructure!



QuandaGo Platform
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QuandaGo QuandaGo QuandaGo
Interactions Knowledge Process

Any Channel

QQuondoGo

Omnichannel 360° Desktop &

Intelligent Process

Automation

Contact Center Integrated Data

A modular platform for managing customer interactions, data access and
processes across channels, resources and company departments.



