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A new era of customer experience Al

Game-changing role of generative Al and LLMs

Enhanced customer interactions

Unprecedented language understanding and generation capabilities

Automation & efficiency

Handle higher volumes of inquiries more efficiently

Personalization and customization

Tailor responses based on individual customer data

24/7 availability

Increase accessibility and responsiveness




The Power of Al

Self-Service

+
Containment
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What is responsible Al?

Principles and guidelines
governing use of Al to ensure:

® Fairness
® [ransparency
e Accountability

® Privacy
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Fostering transparency and
trust

Disclose Control
Clearly communicate the purpose, Integrate human oversight
scope, and implications of Al usage. and decision making into Al
Consent systems.

Provide the ability to give, modify,
or withdraw consent to interacting
with Al experiences.
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If you don’t have integrity, nothing else matters.

e Data quality
* Data quantity

* Data diversity
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Best practices for integrating Al responsibly

Transparent communication

Clearly communicate the role of Al in interactions

Human oversight

Ensure ethical decision-making and empathy

Bias mitigation

Regularly assess and address biases in Al algorithms

Innovation

Customer feedback

Collect customer feedback on Al interactions

Ethics

Continuous training

Provide ongoing training for agents
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Benefits of
responsible Al

in the contact center

:talkdesk:

Trust and reputation

Safeguard the brand’s reputation and ensure customer

loyalty.

Empowered agents

Enable a more engaged workforce and reduce agent

attrition.

Long-term sustainability

Prioritize human needs and avoid unintended

consequences.
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https://talkdesk.wistia.com/medias/bim44oq00x

Talkdesk

Maximize Al.

Minimize risk.

Empower, Automate,
llluminate
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Thank you .
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