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Accessible to most users

No developments skills required

Start simpler

Quick

Re-use

Update when needed

Dev & Deployment

Adaptability
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Altitude Knowledge Base Assistant

Unified Routing

Document
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Azure Machine 
Learning 
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Assistant
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Deploy

Model

Model

Knowledge Base 
Assistant

 Monitors KB entry usage 
(articles & quick text)

 Gets learning resources 
(chat transcripts)

 Offers suggestions based 
on conversation context

 Produces Suggestions 
according to context

 NLP
 Manages AI Models



K
n
ow

le
d
ge

 B
as

e
 

A
ss

is
ta

n
t

Knowledge centric

No code

Monitoring

Optimization

BOTs

Training

Instant Deployment
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Thank You!


