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2001 – A Space 

Odyssey

date 1968

Stanley Kubrick and 

Arthur C. Clarke
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• mudança de skills nos contact centres
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comparativo salário mínimo e salário médio
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change in occupational employment shares in low, middle and 
high-wage occupations in 16 EU countries, 1993-2010
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make 
technology feel 

more human

empower 
people through 

innovation

deliver a 
more human 
experience

Build and partner 
with thechnologies 

that embody the best 
human-like qualities

Leverage the efficiencies of 
technology to free up people 
to focus on the more human 

side of the business

Never forget that people are 
the center of your business –

and always be
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