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How did we get here?

Source: Maurice Conti: The incredible inventions of intuitive AI TedX
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Robotic Systems that help you create
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Computational Systems that help you think
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What is cognition?

Who has better cognitive skills? HUMAN or MACHINE?

Cognition is a mental process of acquiring knowledge and understanding.

Knowledge

Attention

Memory

Computation

Endurance

Evaluation

Reasoning

It consists mainly of :

Cognition Super intelligence
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Artificial intelligence @ Collab
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reduced
costs

quick and immediate 
response

consistent 
interactions

These systems have
zero churn

Omni-channel
AI

Artificial Intelligence (AI) WHY?
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Vision
faces to feelings

Speech
hear and speak, filtering noise and 
identifying speakers and their emotions

Language
process text and learn to recognize 
what customers want

Knowledge
tap into knowledge gathered from the 
web, your FAQs and other systems

Search
access billions of web pages, images 
and vídeos to better train the system

Cognitive Services

powered by
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Let’s complicate things …
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Use case for Vision API / Sentiment Analysis

Audience emotion evaluation

surpris
e

fear

Happine
ss

Video Bots

Face detection

Video stabilization

Motion detection

Other examples:
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Use case for Speech API

Convert spoken 
audio to text

Convert audio
to intent

Convert text
to spoken audio

Speech Recognition Speech Intent Recognition Text To Speech Conversion

450 6th St. 
San Francisco

“450 sixth St. in San Francisco”

(TTS)(ASR)
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Use case for Language API

New York times square report

?

Evaluate 
Frequencies

Predict
likely next

Adapt to new 
corpus *



CONFERÊNCIA INTERNACIONAL APCC
16 de maio de 2017, Centro de Congressos do Estoril

Artificial Intelligence (AI)
Overview

Complete AI and machine-learning suite

???
announcing

TODAYPredictive
Routing

Predictive
Quality Monitoring

Self-learning
Bots
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Artificial Intelligence (AI)
Predictive quality monitoring
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Artificial Intelligence (AI)
Predictive Routing
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Artificial Intelligence (AI)
Predictive Routing



CONFERÊNCIA INTERNACIONAL APCC
16 de maio de 2017, Centro de Congressos do Estoril

Artificial Intelligence (AI)
Self learning bots (chat and vocal)
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Announcing today…
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Gamification
Play against ADAPTIVE AI
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Closing thoughts
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Welcome to the Augmented 
AgeNot gonna happen in our lifespan? 

Think again …
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thank you.

address

Av. D. João II, 43, 4th floor

1990-184 Lisbon

Portugal

come visit us!  

phones

pt +351 210 927 840

uk +44 2037 501244

online

nubitalk.com

collab.com


